
Patient Affordability and Access Support

Affordability 
and access. 
All in one.
NovoCare® is a go-to resource for 
patient affordability and access 
support to help your patients on 
their treatment journey.

Support every step of the way from NovoCare®

Fax:
1-888-508-8200

Online:
NovoCare.com

Phone:
1-888-NOVO-444 
(1-888-668-6444)

https://www.novocare.com



Patient Affordability and Access Support

Live Support

Provides you with a dedicated 
NovoCare® Case Manager to help 
patients throughout their entire 
treatment experience

JumpStart™

Provides limited free product to 
eligible patients who are 
experiencing a gap or delay in 
getting insurance coverage

QuickCheck™ Benefits Verification

Identifies the patient’s growth 
hormone coverage status within  
4 hoursa

Co-pay Assistance

Offers financial assistance to 
eligible patientsb

Prior Authorization (PA) Assistance

Helps navigate the insurance 
process by obtaining all payer 
requirements for the PA process

Patient Access Program  
(PAP) Information

Supports eligible patients 
prescribed Novo Nordisk 
growth hormone medications 
free of chargecAppeals Assistance

Should a patient’s insurance deny 
coverage, NovoCare® can assist by 
providing information and support 
about the appeals process

Call NovoCare® at 1-888-NOVO-444 (1-888-668-6444). Available 8:00 am to 8:00 pm ET.

Visit NovoCare.com and bookmark it as your favorite.

a QuickCheck™ can be completed within 4 hours only if all required information has been submitted.
b Eligibility and other restrictions apply and may be subject to change. For co-pay Terms and Conditions please click here.
c  To receive free Novo Nordisk medications you must meet all program eligibility requirements. Eligibility to participate in the program is subject to Novo Nordisk’s discretion and Novo Nordisk may modify or 
terminate the program at any time.
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One central destination for all  
Novo Nordisk patient support programs
NovoCare® is dedicated to providing support to patients with growth disorders

It’s our goal to make the affordability and access journey as seamless as possible—so you and 
your patients can focus on treatment.

https://www.norditropin.com/how-we-can-help/product-support.html

https://www.novocare.com


